COVIDSafe Policy and Plan
Plunkett Orchards
6th August 2020
Sally Plunkett, B. Agr. Sci (Hons),(PhD)

The aim of this COVIDSafe Policy is to communicate with staff and contractors the measures we
have in place to maintain good hygiene, cleaning and physical distancing in the workplace.
It will describe what records we are keeping for contact tracing and screening procedures to
detect potential infections.
It outlines the process to follow if you need to self-isolate and how we would respond to a
COVID-19 infection.
The most important message is not to come to work when you are unwell. Plunkett
Orchards will fully support your financial and health wellbeing if you need to stay home
for testing and self-isolation. We appreciate openness and honesty, and stress the
importance of being tested if you have fever, dry cough, sore throat, runny nose or other
flu symptoms (however minor), or if you have had a close-contact with a confirmed
infection.
Thank you for protecting our community. Let’s work safely through this COVID threat together.
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SUMMARY – Step by Step
1. If you are feeling unwell do not go to work.
2. Check your symptoms - you may have coronavirus (COVID-19) if you have any of the

following: fever, chills or sweats, cough, sore throat, shortness of breath, runny nose and
loss of sense of smell or taste.

3. Get tested if you have any of the symptoms. Return home immediately.
4. Wait for your test results. Do not go to work or go out shopping, stay at home. It usually
takes between 1 and 3 days for your results to be returned to you.

5. If you are worried you will lose pay while you wait for your results you may be eligible
for a $300 Coronavirus (COVID-19) Test Isolation Payment.

6. If you test negative, go about your normal activity.
7. If you test positive you will be contacted. You will need to self-isolate for 14 days. Do
not go to work. If you are worried you will lose pay you may be eligible for a $1500
Coronavirus (COVID-19) Worker Support Payment.

8. If your condition worsens contact your GP or a health professional. If you become very
unwell and are having trouble breathing contact triple zero (000), you may need to be
admitted to hospital.

9. If you have tested positive and have self-isolated for 14 days, you will be allowed to go
about your normal activity (checked by DHHS).
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Plunkett Orchards
As an essential food service, Plunkett Orchards will remain in operation during stage 3
restrictions.
“Plunkett Orchards” operates over a range of worksites, environments and occupations
including farming and fruit growing, fruit processing and packing, fruit transport,
general maintenance and accommodation facilities.
COVID19 risk assessments have been conducted throughout the business, focusing on
hygiene and physical distancing.
We have been making changes to mitigate COVID19 risks since March 2020 across our
business and will continue to be vigilant and make any changes as the pandemic cycle
evolves.
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Responsibilities
This policy shall apply to all employees, contractors, sub-contractors and anyone visiting
the orchard, packing shed or maintenance areas.
Employees have a responsibility, under workplace health and safety laws, to take
reasonable care not to adversely affect the health and safety of others at work.
Every employee, contractor and visitor must report any case of suspected
COVID-19 if they have had close contact with a suspected or confirmed
COVID-19 case.
Close contact can happen in many ways, but examples include:
• Living in the same household or household-like setting (for example share house or
hostel)
• Face-to-face contact for more than 15 minutes in some other setting such as in a car
or bus.
A person can be contagious 48 hours before the symptoms show up as well as
after symptoms are present.
Close contact can occur:
• Caring for, living with, visiting, or sharing a health care waiting area with a COVID-19
positive case.
• Having direct contact with infectious secretions of a COVID-19 positive case e.g.
being coughed on, etc.
Personnel that have any symptoms related to the virus, a temperature of 37.4°C or over,
fever, dry cough, sore throat or respiratory issues shall self-isolate and not come to
the workplace.
Everyone shall follow fundamental preventative controls (masks, regular and thorough
hand washing, physical distancing, no physical contact, cough/sneeze etiquette) and
self-isolation if symptoms develop.
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Coronavirus disease (COVID19)
Coronavirus disease (COVID-19) is an infectious disease that is caused by a newly
discovered form of coronavirus.
Symptoms of COVID-19 can range from mild illness to pneumonia. Some people will recover
easily, and others may get very sick very quickly.
The common symptoms of COVID-19 may include:
•
•
•
•
•

fever

coughing

sore throat

fatigue (tiredness), and

difficulty breathing or shortness of breath.

Most people infected with COVID-19 will have a mild to moderate illness and will recover
without special medical treatment. Some people, such as those with underlying medical
problems or disease and older people, are more likely to suffer from more serious symptoms
of the diseases.
Some people are at greater risk of more serious illness with COVID-19:
•
•
•
•

Aboriginal and Torres Strait Islander people 50 years and older with one or
more chronic medical conditions
People 65 years and older with one or more chronic medical conditions
People 70 years and older, and

People with compromised immune systems

There may be staff members or contractors that fall into this category that we are not
aware of due to the private nature of that information. However, as part of our
COVIDsafe responsibilities, it is our duty to manage risks posed to vulnerable staff by
providing you with additional PPE or changing your work tasks/location.
If you are vulnerable, please discuss these concerns Sally Plunkett or Andrew Plunkett so
that we can mitigate the risks to you. This will be in complete confidentiality.
How is COVID-19 spread?
•

The most likely way someone will catch the virus is by breathing in micro-droplets a
person close to them has released by sneezing, coughing – or just breathing out

•

A person can, however, also catch it via the hand-to-face pathway: touching a surface
where live virus material is present, then touching their mouth, nose or eyes
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As a preventative measure, all work sites will have a daily Health Testing Procedure for all
staff and contractors.
•

Temperature screening shall ensure that personnel with a fever (37.4°C or more)
are detected.

•

A COVID-19 Daily Self Checklist will inform us about other symptoms we need to
follow up on.
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Preventive Controls
Be socially responsible and practice good personal hygiene habits. Following the below
recommendations can significantly reduce risk exposure.
Hand washing
Wash hands often for 40-60 seconds every time, scrub hands with soap for at least 20
seconds
•
•
•

Before and after preparing food
After going to the toilet
Before and after eating

•

After coughing and sneezing

•

After removing personal protective equipment (PPE) such as masks and disposable
gloves.

•

This procedure is also expected in the orchard using mobile wash stations.

Use hand sanitizers if soap and water is not available (eg. after you touch your drink bottle).
Coughing and sneezing
Make sure you and the people around you follow good respiratory hygiene. This means
covering your mouth and nose with your bent elbow or tissue when you cough or sneeze.
Then dispose of the used tissue immediately and wash your hands.
Why? Droplets spread virus. By following good respiratory hygiene, you protect the people
around you from viruses such as cold, flu and COVID-19.
Avoid touching eyes, nose and mouth
Why? Hands touch many surfaces and can pick up viruses. Once contaminated, hands can
transfer the virus to your eyes, nose or mouth. From there, the virus can enter your body and
can make you sick.
Other Preventive Controls…
•

Maintain good indoor ventilation.

•

Avoid sharing food, cutlery, crockery, utensils and other personal hygiene items.

•

Avoid physical contact such as shaking hands.

•

Clean personal property that you bring to work and is likely to be handled during breaks
(mobile phones, keys and sunglasses). Alcohol-based wet wipes will be provided.
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Personal Protective Equipment (PPE)
Face masks or face shields
The main reason to wear a mask is to protect others. If you are unknowingly infected
with coronavirus a mask will help reduce the chance that you could spread the virus to
others.
Masks are compulsory for everyone in the state of Victoria when you leave your house.
Disposable facemasks are available for packing shed staff and may be replaced at each
break. Dispose of used masks.
Reusable facemasks will be available for orchard, administration and maintenance staff.
DHHS recommends washing a reusable mask each day in the washing machine with
other clothes, or hand-washed using soap and the warmest appropriate water setting
for the cloth. Let it completely dry before using it again.
When removing your face covering:
•
•

Don’t touch the front of the mask or your face.

Carefully remove your mask by grasping the ear loops.

•

Masks can become contaminated or lose their effectiveness if they are damp,
wet, damaged or dirty.

•

Wash your hands for at least 20 seconds with soap and water or use alcoholbased hand sanitizer containing at least 60% alcohol.

Mask infographics are available at the end of this document.
The Victorian DHHS has up to date information for face coverings.
https://www.dhhs.vic.gov.au/face-masks-and-coverings-covid-19
Disposable gloves
To be worn by cleaning staff and temperature testing staff, and disposed after task.
Eye protection
To be worn by cleaning staff and temperature testing staff, and disinfected after task with
alcohol-based wet wipes
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Physical Distancing
Physical distancing is necessary because the most likely way of catching the virus is by
breathing in micro-droplets from another person sneezing, coughing, or exhaling. By ensuring
there is 4 square metres of space per person and maintaining a physical distance of at least 1.5
metres from others where possible, you will reduce the likelihood of exposure to micro-droplets
of others.
Maintain at least 1.5 metres distance between yourself and other people.
Why? When someone coughs or sneezes, or talks, they spray small liquid droplets
from
their nose or mouth which may contain the virus. If you are too close, you can breathe in the
droplets, including the COVID-19 virus.

Physical distancing measures:
•

Offices are closed to visitors and financial administration staff working from home on
roster system.

•

Office configurations and staff levels have been modified in improve distancing.

•

In all indoor spaces (packing shed, hostel communal spaces and offices) the
maximum capacity has been calculated and displayed on the door. Do not enter if
the capacity has been reached.

•

In the packing shed smoko room, approved seating has been marked by red tape
and signage. Additional tables and seating areas have been created. Enter and exit
by the specified doors.

•

In other areas (orchard, maintenance area) at break times, do not sit within 2m of
other people. Distance yourself from each other and do not gather to look at
each other's phones or take photos together.

•

Visiting truck drivers are required to remain outside despatch office and approach
window from custom-built outside platform with a clear acrylic sheet across the
window as a hygiene shield.

•

The number of residents in each share house and hostel has been reduced by 5075% to mitigate COVID risks. In share houses and hostel, we encourage use of
communal areas (kitchen and bathrooms) on a roster system so that only 2
people are using the area at the same time.

•

Buses and cars. All buses and cars are to be used at half-capacity or less, with
maximum fresh air ventilation. Several trips will be done if necessary to maintain
physical distancing between travellers.
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Monitoring
Visitor and Contractor Register
We are recording the date, name and location of all visitors and contractors to our sites to
enable contract tracing if required.
Truck Movement Register
We are recording the interstate and Victorian truck movements of our vehicles. Date, place of
breaks and time spent there are being recorded.
Share House Register
For staff not living in Plunkett accommodation, we are compiling a list of share houses being
occupied by staff. The only details we seek are how many people you are sharing with, and
where your housemates work or attend school.
Covid-19 Daily Self Checklist
Review your daily COVID-19 Self Checklist each day before starting work. If you answer YES
to any of the questions, please stay home and contact your supervisor.
You will need to bring this checklist with you each day and submit to your supervisor when
your temperature is tested. It is important that you answer this checklist honestly.
If you start to feel sick during your shift, let your supervisor know and we will help you to get
home, self-isolate and take the appropriate next steps. Please note that it is unlikely you have
COVID19 just because you feel unwell but at this time, out of an abundance of caution we
require this process to be followed.
We want to stress how important it is for you to have a COVID test if you have any
symptoms. This is not something to fear or be embarrassed about – many of us have already
gone through this process! Just let us know and we can help you.
Temperature Testing
Testing will be done using infrared forehead thermometers. Social distancing requirements
must be strictly observed by the testing staff.
Temperature screening of employees and contractors will be conducted daily at all Plunkett
Orchards work locations. After testing is conducted and daily checklist collected, staff will be
considered safe to work.
If the scanner’s reading result is within the normal range of body temperature (equal to or
less than 37.3°C) then it is considered safe to work. If a person’s temperature is equal to or
in excess of 37.4°C, the person will not be allowed to commence work. The person shall stay
in a safe location, physically distant from others, until reassessment occurs.
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Re-testing time frames
•
•

Temperature reading equal to or >37.4°C shall be subject to further testing after a
period of 1 hour

Temperature reading after 1 hour equal to or >37.4°C will require self-isolation and
further medical follow-up.

In case of contractors, access to a location will not be allowed if the thermal scanner shows a
temperature equal to or higher than 37.4°C.
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SEEK ADVICE
IDENTIFY AND INFORM
Response to High Temperature Reading prior to Work
If a high temperature reading was taken ask the person to wait in isolation for 1 hour before a
second temperature check is conducted. A minimum distance of 2 metres must be maintained
between this person and others.
If the second temperature check returns a temperature below 37.4°C, the person can
commence work.
Should the second temperature check return a temperature of 37.4°C or more, the person will
be asked to return home. This can be arranged for you. Your supervisor (or Sally Plunkett) will
help coordinate the next step which is to:
•

Seek advice from the 24-hour coronavirus hotline on 1800 675 398 or

•

Discuss with a local GP via telehealth.
Monday-Friday, we recommend Shepparton Respiratory Clinic at 172 Welsford Street,
Shepparton. They take online bookings and their phone number is 03 5821 9655.
Saturday and Sunday, we would contact GV Health.

•

You will likely have a COVID test and you must self-isolate before you receive your
results.

Cleaners and any work close-contacts for the previous 48 hours shall be notified so they can
take particular care and precautions in case the result is returned positive.
Self-isolation
People who have been tested because they have symptoms of coronavirus (COVID-19), need to
isolate at home while waiting for their test result, even if they no longer have those symptoms.
If you share your home with others at one of the Plunkett Orchards houses or hostel, we have a
self-contained unit prepared for anyone required to self-isolate or quarantine.
This unit is at 280 McIsaac Road, and has its own bathroom and fridge. We would arrange food
to be delivered to you.
If your test is returned as negative, you will remain in the isolated environment until your
symptoms have passed. Once you have been free of symptoms for 24-hours, you may return to
work.
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Response to illness that develops while at work
If a staff member, contractor or visitor becomes unwell while at work, displaying any of the
COVID symptoms, the procedure to follow for that person is the same as for a high
temperature, outlined in the previous section.
If your illness is not related to COVID symptoms, you will not be required to self-isolate or
contact the coronavirus hotline.
If your illness involves COVID symptoms, we will notify cleaners and any work close-contacts for
the previous 48 hours so they can take particular care and precautions in case the result is
returned positive.
If this is at the packing shed or offices, disinfection cleaning staff will arrange for deeper and
thorough cleaning using CIDAL (containing quaternary ammonium compounds).
Detailed cleaning instructions are available to cleaners regarding emergency decontamination
procedures.

Response to confirmed COVID19 case on site
If there is a confirmed case of COVID19 on site we will immediately inform all staff and
contractors via supervisors and text messages.
Close contacts will be identified, quarantined and monitored.
Cleaning – Additional disinfection processes will be performed in the areas where the person
and close contacts have been. This will include known or likely common rooms, touch-points,
equipment, buses, accommodation. This is detailed in the COVID cleaning document.
If Plunkett Orchards is notified of a confirmed diagnosis by either the employee,
contractor or by the Department of Health and Human Services (DHHS) we will notify
WorkSafe immediately about a coronavirus (COVID-19) notifiable incident.
Review – risk management controls will be reviewed in light of a positive COVID19 case
and we will consider whether work processes or scheduling can be altered in any way to
mitigate further risks.
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Sick Leave Payment
You will be paid while you are self-isolating or quarantining.
Employees can’t go to work if they need to quarantine or self-isolate because they:
• have been diagnosed with coronavirus
• have been in close contact with someone who has been diagnosed with coronavirus
• need to get tested or are waiting for a coronavirus test result
• are prohibited from leaving their home because of an enforceable government
direction
• have arrived from overseas or interstate and need to self-isolate because of an
enforceable government direction.
In the event you are required to self-isolate and have used all your leave entitlements,
the following government support is available. We can assist you with these details.
$300 Coronavirus (COVID-19) Test Isolation Payment

Victorian workers can apply for a $300 Coronavirus (COVID-19) Test Isolation Payment that
provides financial support while they self- isolate to wait for the results of a coronavirus
(COVID-19) test. To receive this payment you must have used all your sick leave and
also meet the other eligibility criteria.
More information at https:// www.dhhs.vic.gov.au/employee-isolation-payment-covid-19
$1,500 Coronavirus (COVID-19) Worker Support Payment

If you test positive for coronavirus or are a close contact of a confirmed case and are required to
self-isolate or quarantine, you may be eligible for a one-off $1,500 payment. To receive this
payment you must have used all your sick leave and also meet the other eligibility criteria. It is
available to Temporary Working Visa 457 and 482 holders.
More information at https:// www.dhhs.vic.gov.au/1500-coronavirus-covid-19-worker-supportpayment
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Cleaning
•
•

•
•
•
•

Daily and weekly environmental cleaning is carried out by a full-time professional
cleaner for share-houses and hostel, offices, bathrooms and kitchens.
An additional cleaner is employed to clean high-touch surfaces in frequently used areas
of the packing shed and offices, with a 2-in-1 detergent and disinfectant solution. This
is done four times a day.
Soap and paper towel is checked throughout the day.
Touch points in buses are disinfected each night.
Forklifts are disinfected each morning by drivers before starting work.
Touch points in shared trucks are disinfected by the exiting driver and entering driver.

Read product label and safety data sheet for the cleaning product and follow all instructions,
including PPE.
Cleaners refer to COVID cleaning documents.
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Communication
Let’s work safely through this COVID threat together.
You can talk to your supervisor (or anyone in management) if you have any concerns regarding
COVID19.
Packing Shed (Kelly – 0498 265 526) (Jonathan – 0437 290 017)
Orchard (Danny – 0437 290 080)
Accommodation (Becky 0432 354 383)
Covid-19 Officer Sally Plunkett 0418 998 390

Review
This COVIDsafe policy will be reviewed and updated on September 24th, 2020. All monitoring
and procedures will be in place until this time.

Additional Resources
For further information about Covid-19, we recommend you visit:
The Commonwealth Department of Health’s website
https://www.health.gov.au/
The Victorian Department of Health’s website
https://www.dhhs.vic.gov.au/coronavirus

Interactive self-assessment (DHHS Victoria)
https://www.dhhs.vic.gov.au/coronavirus-self-assessment
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Do not wear a loose
mask

Do not touch
the front of
the mask

Do not remove the mask
to talk to someone or do
other things that would
require touching the mask

Remember that masks alone cannot
protect you from COVID-19. Maintain at
least 1.5 metres distance from others
and wash your hands frequently and
thoroughly, even while wearing a mask.

Do not use a
ripped or damp
mask

Do not wear the mask
only over mouth or
nose

Do not leave
your used mask
within the reach
of others

Do not re-use the
mask
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Wash your hands before
touching the mask

Inspect the mask for
tears or holes

�

Find the top side,
where the metal piece

Ensure the
colored-side faces

Place the metal
piece or stiff edge

or stiff edge is

outwards

over your nose
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Avoid touching the
mask
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Cover your
mouth, nose,
and chin

Adjust the mask to your
face without leaving
gaps on the sides
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Remove the mask from
behind the ears or

Keep the mask away
from you and surfaces

Discard the mask
immediately after use

Wash your hands
after discarding

head

while removing it

preferably into a closed bin

the mask

Remember that masks alone cannot
protect you from COVID-19. Maintain at
least 1.5 metres distance from others
and wash your hands frequently and
thoroughly, even while wearing a mask.

who.int/epi-win
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World Health
Organization
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Adjust the mask to your
face without leaving
gaps on the sides

Pull the mask away
from your face

Do not wear the
mask under the
nose

Clean your hands before
touching the mask

Inspect t e mask for
dam
. r if dirty
�
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Cover your mouth,
nose, and chin

Avoid touching the
mask

Clean your hands
before removing the
mask

Remove the mask by
the straps behind the
ears or head
-1-

Store the mask in a clean
plastic, resealable bag if it
is not dirty or wet and you
plan to re-use it

Remove the mask
by the straps when
taking it out of the
bag

Wash the mask in soap
or detergent, preferably
with hot water, at least
once a day

Clean your hands
after removing
the mask

Do not use a mask that
looks damaged

Do not wear a
loose mask

Do not wear a
dirty or wet mask

Do not share your
mask with others

Do not remove the mask
where there are people
within 1 metre

Do not use a mask
that is difficult to
breathe through

A fabric mask can protect others around you. To protect
yourself and prevent the spread of COVID-19, remember
to keep at least 1.5 metres distance from others , clean
your hands frequently and thoroughly, and avoid touching
your face and mask.

